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COLLABORATIVE

for CHILDREN, YOUTH AND FAMILIES





Meeting:  NC Collaborative for Children, Youth, and Families
Date/Time:  May 26, 2017 10-12 Noon
Location:  Cardinal Innovations Sage Rd Chapel Hill
Directions & More Info: www.nccollaborative.org  

Attendants: Amanda Bryd, Renee Cordero, Gail Cormier, Teka Dempson, Damie Jackson-Diop, Frederick Douglas, Sonja Frison, Iris Green, Libby Jones, Stacy Justiss, Dawn Manus, Susan Robinson, Garron Rogers, Paul Savery, Joanne Scaturro, Cathy Stephenson, Melea Rose-Waters
Adobe:  Angel Batts, Wanda Douglas, Felicia Ferrell, Lucy Heffelfinger, Jadda Jefferies, Tammy Theall
Phone:  Mary Lloyd, Gerri Smith
	Agenda/Topic
	Action   

	Welcome/Intro.
	Co-chairs convened the meeting. Introductions completed.

	Approval of Minutes
	May 12, 2017, minutes distributed by email prior to the meeting.  Motion to approve minutes for posting on the website. Motion second.  Minutes approved
Everyone was reminded to sign the attendance sheet.

	Discussion Topics & Presentations
Upcoming Events: 

Next Meeting Scheduled:
Next Agenda Items:
Meeting Location:

Listserv Info:
Website:
	Topic:  Kids Settlement Agreement Updates-Iris Green-Disability Rights NC: Disability Rights NC hired attorneys to help with outlining services for children with complex needs. The department requested $6.2 million and it was placed in the governor’s budget. The House approved the budget and it will go to the Senate for approval. December 2016, the Department published a Communication Bulletin to all LMEs/MCOs outlining procedures to implement the Agreement. The Alliance was the first MCO to expand services for children with complex needs and we pushed for more funding. January 2017, the Dept. provided additional funding for NC Start to expand services for children with complex needs. On April 3, 2017, the Department’s Division of State Operated Healthcare Facilities began operation of one outpatient clinic dedicated to serving Children with Complex Needs, staffed by clinicians who have experience in the diagnosis and treatment of individuals with the dual diagnoses who have experience in the diagnoses and treatment of individuals with dual diagnoses of intellectual disability and mental illness. The clinic(s) will conduct and/or review assessments, make recommendations concerning appropriate services and consult with families, providers and LME/MCOs serving these children.
Providers will receive qualified training which will enable providers to offer qualified services. More information coming later as when the training will be open to expanding to additional providers. Ongoing activities will include monitoring quarterly reports and responses. Monitor the training the Department will provide in EPSDT to Case Managers, provider organizations and LME/MCO staff involved in the authorization or delivery of services to Children with Complex Needs, including instructions addressing processing requests for services made in accordance with EPSDT will help case managers to carry out recommendations and referrals. However, at this point, we are not seeing this happening. Families are not receiving referrals or coordinated services to the right service. It may be a necessity to look at care coordination and for the execution of the settlement agreement, we will be depending on the feedback we receive regarding what is working or not working.
Developmental diagnosis may not meet the definition but any children under the age of 21 in NC, you can still receive medical services as needed depending on the assessment for the child. There is a section in the assessment to write referrals for services that the child needs.
Questions captured during the Q & A session:
Q: How do we access the center?

A: You access the Murdoch Assessment Center through the LME/MCO access lines.

Q: What do you classify as children with complex needs?

A: Dual diagnosis (autism, MH), be at risk of being removed from their current placement, Medicaid eligible, ages 5-20 years old.
Q: What happens if a child is not eligible by criteria?

A: Referrals still need to be made. The “need” should drive services not services drive the needs.

Q: In NC, How may children has been reported with complex needs?

A: As of 2009 there were 500.
Q: Who do you connect with at the LME/MCO to ensure training on EPSDT occurs?

A: 1) Nicole Cole who is the admin ensures things are being carried out for the settlement 2) each LME/MCO has a unified process of how this takes place.
Q: If an LME/MCO is stating that they do not start until 7.1.17 is that correct?

A: No, this started 1.1.2017.

Q: How will families whose children in facilities be supported?

A: Asking Nicole Cole and will send follow up email.

Q: Any additional training for providers besides EPSDT?

A: Yes, they participate in online training.

Q: Is a trauma assessment one of the batteries of tests that are undergone?

A: Yes, they are pushing trauma informed care so it should be part of the assessment
Q: Do you train the Psychologists?

A: Right now, this is a pilot program and all the people involved are identified experts in this area from across the state. This pilot program will determine how this is going to be implemented in other areas.

Q: Are kids who do not qualify for Medicaid receiving assistance?

A: Share those types of situations on the card provided and will get an answer.

Suggestion: It would be helpful if there was a step by step document that indicated what to say and who to call/

Reply: If a child is in crisis and you do not receive a call within 24 hours contact Nicole Cole.

Comments/Suggestions: NC Start is gathering information on what trainings is needed to address the work being done with the settlement agreement. Co-chair of the collaborative offered to partnership with DR to be sure Fam. Partner and Youth Partner is reflected as equal partners as trainers.

Feedback will be taken back to the meeting in June so we need to know what your concerns are, such as funding for kids that do not fit the criteria.  Are you tracking the children who do not fit the definition? What is happening to those children?  What do the gaps look like across the state?  We don't just need to report out of what is occurring under the pilot site but be sure we are capturing needs of all communities. Funding is still problematic but DR is still trying to meet the needs of these children whenever possible.
Closing comments: 
June 15 FDC in Durham-9 to 4 pm. Trainers: Gail Cormier and Libby Jones. Training will give the history of how family driven came to be.

Collaborative Co-chair reported out on the Get Involved with your Local Collaborative letter. The Senate Bill 594 will be sent through the listserv.  The suggestion is to have a conference call to give family and youth an opportunity to lend their voice.  Sayso and Youth MOVE is interested.  Pass around a preliminary with a bullet format with information on the bill and the bill sponsors.

SAMHSA report out and in their report the State Collaborative, the family and youth voice, and leaders were the highlight of the visit.

Raise the Age pass the House 104:8...we need to continue to call and Senator Phil Berger is the man we are told through their grapevine is the man to convince.

Responses by the close of business on June 23, 2017, to the Membership and Sustainability Committee. Sonja will compile all responses into a data format for reporting back to the collaborative their results from what people sent in email.

Motion to adjourn the meeting was made and seconded.  Meeting adjourned at 12:00 noon.
Upcoming event: TOT Training:
Location is at Pitt County DSS, June 28-30, 2017.- 3 slots available for agency; 2 slots for family partner/member
Location will be in Charlotte, July 11-13, 2017 at the Amay James Center
Location will be in Asheville, August 2-4, 2017 at Vaya Health Care office [boardroom]
June 9, 2017
*Additional meeting schedule is located on the collaborative website [link below]
Agenda will be shared through the collaborative listserv. 
Location:  Research Triangle Park at the Redwoods Training Center 2801 Slater Rd #110 Morrisville, NC 27560

**To exchange resources and questions send email messages/requests  to:    state.collaborative@lists.ncmail.net
Collaborative Listserv:  state.collaborative@lists.ncmail.net
Please use the Listserv to share successes in your community, share information and resources, make inquiries and build community. Smaller forums will be set up for committee work rather than the Listserv. Requests to be added or questions can contact: Susan Robinson at susan.robinson@dhhs.nc.gov or call 919-218-9164 

www.nccollaborative.org   NC-Collaborative-Strategic-Planning-Final-Summary-Report.pdf found when you scroll over the home, it is a drop-down box. 
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