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COLLABORATIVE

for CHILDREN, YOUTH AND FAMILIES





Meeting:  NC Collaborative for Children, Youth, and Families
Date/Time   October 13, 2017   10-12 noon
Location: Research Triangle Park at the Redwoods Training Center 2801 Slater Rd #110 Morrisville, NC 27560
Directions & More Info: www.nccollaborative.org  

Attendants:  Gary Ander, Chandrika Brown, Amanda Byrd, Renee Cordero, Gail Cormier, Frederick Douglas, Jadda Jefferies, Stacy Justiss, Dawn Manus, Susan Robinson, Garron Rogers, Joanne Scaturro, Gerri Smith, Cathy Stephenson, Melea R. Waters
New/Guest Members:  Maureen McKeon
Adobe: 
Phone:  Sonja Frison, Libby Jones, Maryann Hassell, Cynthia Trickel
	Agenda/Topic
	Action   

	Welcome and Introductions
	Co-chairs convened the meeting. Introductions complete.  

	Approval of Minutes
	September 22, 2017, minutes distributed by email prior to the meeting. Motion to approve minutes. Motion second.  Minutes approved.
Everyone reminded to be sure and sign the attendance sheet.

	Discussion Topics & Presentations
Announcements:
End of Meeting:
Next Meeting Scheduled:
Next Agenda Items:

Meeting Location:

Listserv Info:
Website:
	Topic: United Way NC211-Maureen McKeon- The mission of 211 and referrals/services was explained.  The data received from the callers needs is two-fold.

NC211 nationally covers approximately 90 percent of the US and has a real-time data dashboard.  Visit www.NC211counts.org to get your state data.
There are two call centers, one in Durham and one in Asheville that handles all of the NC calls. All call specialists are required to take 80 hours of training as well as mentoring.  What is their screening for MH?  They receive training on how to drill down using specific keywords.

Just dial 211 on a landline or cell phone and 211 knows your location.  This service is free, confidential, and multilingual. AIRS credentials.
When a caller first calls the call specialist will identify themselves. The caller is allowed to express their need[s] without interruption. Then the call specialist will ask for the caller’s name, provide a short explanation of what 211 is and ask callers how they heard about 211 and explain the service to the caller.  From there, the specialist transitions into the data collection portion of the call.  Important to know is zip code and county.  The resources given will be the product of the answers to questions posed during the call.

Our goal is to provide callers with three resources.  The call specialist will explain upfront about the resources and what the caller may be requested to provide when they reach out to make the initial contact.

In closing the call, the call specialist will reinstate what the call was about and resources given, then they will ask is it okay to follow up.... if they say no, the call ends.

The goal is to get people to help themselves. Most of the follow-up calls are to be sure the person was connected to resources that worked well or the call specialist may begin to drill down if they notice a pattern with their caller.

In a mystery shopper call, we had 85% satisfaction quality rating. Data from 2016 show the following data:
129, 091 calls 
144,755 needs incentivized

103,943 unique web visitors to nc211.org
Top Ten Needs Identified:
1. Need housing and shelter

2.  Utilities

3.  Agency contact info

4.  Health Care --broken down on the website data

5.   Food

6.  MH and Addictions

7. Clothing and household items

8. Legal services

9.  Employment and income assistance

           10.  Transportation assistance
This data collected can assist with community planning such as food services. In a time of disaster, our online database updates in real-time. 
211counts breaks down each county’s data and the information is printable.  It may also be used for grant writing purposes. Self Sufficiency standard data may be used as well.

 UNITEDWAYNC.org
Q: How do you maintain the database of services and keep it current?
A: On staff, we have 3 regional data coordinators. They are responsible for ensuring data is current in their area. Information is updated annually. Data coordinators send out automated emails for response to update information. 

Q: What does partnerships with specialized resource data mean?

A: That we share data or update information

Q: Can you maybe send out a request for update semi-annually? 

A: That could be a possibility

Q: Can you be added to the database?

A: yes, go onto our website and under the agency professionals tab click add your agency and fill out and submit the form.

Q: Do you get information and resources from ministerial associations in the areas?

A: There are some in the database but not a lot.

Q: If someone calls and is suicidal how do you handle this?

A: The call specialists have the ability to make a warm transfer. Also, all specialists have been trained to identify trafficking.

Q: Are you also doing that back door warm transfer to LME/MCO for people who may be suicidal?

A: yes, that is done to one in their local area

Q: Do you know what the wait time is?

A: Depends on the time of day but generally a couple of minutes.

Resources Shared via email: 

Here is the link to the Self-Sufficiency Standard data that I mentioned on the United Way of North Carolina website: http://www.unitedwaync.org/selfsufficiencystandard
 
 
 
The link to the Philanthropy Journal article about the Self-Sufficiency Standard in my earlier email. Here it is: https://pj.news.chass.ncsu.edu/2017/07/31/how-much-is-enough-the-self-sufficiency-standard-calculates-the-true-cost-of-meeting-basic-needs/
Next meeting is the bylaws...no written revisions have been received.

The current Family and Agency Vice-CoChairs discussed barriers to being able to transition into the CoChair positions at the beginning of 2018. The barriers identified were: agency conflict with Dawn serving as agency co-chair and Chandrika is not sure how she is going to be affected once the SOC Expansion grant ends. Executive Committee members provided an update regarding this issue and the available options. Wording will be changed within the bylaws to reflect: Terms and staggering of current leadership moving forward and leaving current leadership in place for 1 year. 
Nomination forms for leadership will go out via email with the current and recommended changes bylaws. 
12:05 Motion to adjourn, the motion was second, meeting adjourned. 
October 27, 2017 

Agenda shared through the collaborative listserv.

Location:  Research Triangle Park at the Redwoods Training Center 2801 Slater Rd #110 Morrisville, NC 27560.  
**To exchange resources and questions send email messages/requests to:    state.collaborative@lists.ncmail.net
Collaborative Listserv:  state.collaborative@lists.ncmail.net
Please use the Listserv to share successes in your community, share information and resources, make inquiries and build community. Smaller forums will be set up for committee work rather than the Listserv. Requests to be added or questions can contact: Susan Robinson at susan.robinson@dhhs.nc.gov or call 919-218-9164 

www.nccollaborative.org   NC-Collaborative-Strategic-Planning-Final-Summary-Report.pdf found when you scroll over the home, it is a drop-down box. 
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